
Tupperware Product Alert List (US) – Last Updated 06/22/2023, 02:00 PM ET 

Please find below the current status of products, excluding While Supplies Last offers, Brochure Samples and Sales Aids, that may be affecting your 
orders.  For availability of While Supplies last offers, Brochure Samples, and Sales Aids, please refer to the system as the status of  these types of items 
can change quickly. This list is updated as needed. Be sure to always check the Knowledge Center for the latest version as information is subject to 
change. New updates are highlighted in yellow.  
 

 Today, we are currently shipping orders placed on and after June 15. Please note this may not apply to orders that were entered with 
errors in the address details.  

 Be sure to order your sample and sales aids using the Samples/Sales Aids order type as these specific orders are prioritized every morning 
at the factory. If you order samples or sales aids with any other order type, these items will be processed using our regular standards.  

 Current catalog products listed as closed, temporarily closed, or backordered are not available for warranty redemption until inventory is 
replenished. 
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Short-Term Offers 
Product Name Publication Item # Status Details/Expected Backorder Clear Date   

Hummingbird One 
Touch® Canister 

Set 

Birthday 
Flash 

88135 Refund 

The inventory for this item was depleted before we could fulfill all 
orders. We are not able to provide a comparable substitution so a 
refund for the $12/$15 plus tax and shipping will be processed to 
the original form of payment. An email will be sent alerting those 
impacted who placed an order on May 25-27. 

Microwave 
Reheatable Party 

Plates 
May 25 - 31 88204 Shipping 

Customers who ordered the Free Gift With Purchase offer of the 
Microwave Reheatable Party Plates #88204, will receive a set of 
four 2-cup/500 mL Microwave Reheatable Cereal Bowls with 
liquid-tight seals in vintage colors. The description and the image 
on the flyers showed four 1 ½ cup/360 mL Classic Cereal Bowls. 
Customers are getting a better value as the bowls are bigger and 
are microwave reheatable with a retail value of $36!  

Vent’n Serve® 
Deep Dish 

 
Vent N Serve® 

Mega Deep 

Sales Force 
Only Offer 
June 1 - 7 

89592 
89593 

Refund 

We inadvertently charged full price instead of the consultant price 
for orders that were processed during the first few hours these 
two offers were made available. A refund will be processed to the 
original form of payment for those orders that were impacted 
before we corrected the pricing. 

Brochure 
Product Name Publication Item # Status Details/Expected Backorder Clear Date   

20-Pc. Storage 
Starter Set 

May 81600 
Shipping 

 
Substitution 

As of June 2, we will start shipping the delayed orders and expect 
to have all shipped out by June 23. Some orders will experience a 
color substitution of the seal of the 1½-cup/360 mL Refrigerator 
Bowl. 
Approximately 300 sets will experience a substitution with the 20-
Pc. Smartest Start Set AND a set of four Big Wonders Bowls. 

Impressions 1-
Gal./3.7 L Pitcher 

June 81608 
Color 

Correction 

Brochure pictures do not depict clearly that the pitcher base is 
sheer blue with an opaque seal. We are working on correcting the 
images and will update the digital brochure. Please be sure to 
mention to your customers that the entire line has a sheer base 
and an opaque seal color, with the Serving Tray opaque, and the 
Dining Trays and Serving Spoons in sheer. 

Impressions Classic 
Bowl Set 

June 81610 
Color 

Correction 

The current brochure picture shows the incorrect colors of the 10-
cup/2.5 L and the 18-cup/4.2 L bowls. The 10-cup actually comes in 
the color of the 18-cup, Ice Cube, and the 18-cup comes in the 
color of the 10-cup, Aqua Marine. We are working on reshooting 
the set and updating the digital brochures for reposting. Please 
make a note on your printed brochures. Customers may not realize 
the change in colors as they will still get to enjoy the amazing 
colors in the picture! 

Round Cake Taker May 1864 
Color 

Substitution 
Some orders will experience a color substitution and will receive 
the taker in Tokyo Blue instead of Caribbean Sea. 

Servalier® 15-Pc. 
Collection 

June One-
Page Flyer & 

Host Flyer 
8781 Correction 

Please note the JPEG versions of the June one-page flyer & Host 
flyer showed the incorrect value of this Host Gift Special. Digital 
versions have been corrected and reposted to show 
$208US/$264CA as the value. The printed brochure versions are 
correct.  
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Catalog 

Product Name Publication Item # Status Details/Expected Backorder Clear Date   

Daily Universal 
Cookware  

Summer - Get It 
All And Save 
Offer 

925 Clarification 

Since we did not clearly communicate this item is a sales 
special, and excluded from the Host program, we are making an 
exception and have updated the system to make the set available 
to Hosts for the duration of the summer catalog. There will be no 
change to the item number. For future catalogs, we will add 
disclaimers to items that are excluded to ensure your Hosts are 
clear on what they can and can’t choose. 

Deluxe Demo Kit N/A N/A Shipping 
We were able to ship Business Kits without missing items in order 
to help new recruits start their business as soon as possible. 
Therefore, we were able to maintain shipments against demand.   

Disney Minnie 
Mouse Slim 

Lunch Container 
Summer 1323 Close 

This item will close for the remainder of the catalog as we have 
depleted available inventory. 

Entry Kit N/A N/A Missing Item 
As of June 20, the Measuring Mates have rejoined the party. 
Recruits who received their Entry Kit without this item will receive 
an email explaining how to redeem their Measuring Mates. 

Freezer Mates 
Plus Large 

Shallow 
Summer 1106 Reopening As of June 20, this item has rejoined the party. 

Ideal Lit´l Bowls Summer 514 
Temporary 
Close 

As of June 1, this item has been temporarily closed for ordering 
until early July. 

Measuring Mates Summer 732 Reopening 

As of June 20, this item has rejoined the party. Recruits who 
ordered the Deluxe Demo Kit or Entry Kit without this item will 
receive an email explaining how to redeem their Measuring 
Mates. 

Pure&Go™ 
Replacement 

Filter 
Summer 307 

Temporary 
Closure 

This item has been temporarily closed for ordering. We will 
share the reopening date as soon as we finalize one. The 
Pure&Go Bottle™ #306 comes with a filter that lasts 2 months 
so you can keep offering the bottle to your party guests while 
we work on bringing in more replacement filters. 

Rice Maker Summer N/A 
Color 
Correction 

We will be correcting the digital catalog & flyer versions to show 
that the insert comes in Rhubarb, not white as originally shown 
in the printed version. Please make a note in your copies. 

Round Cake 
Taker 

Summer 268 
Temporary 
Color 
Substitution 

Orders placed as of June 2 will experience a color substitution in 
Tokyo Blue instead of Caribbean Sea. We expect to replenish 
Caribbean Sea color inventory around mid-July. 

Season-Serve® 
Containers 

Summer 748 Closed 
As of May 31, this item has been temporarily closed for ordering 
until mid-July as we replenish inventory. 

Shape-O® Toy Summer 1398 

Temporary 
Close 
 
Replacement 
Offer 

As of June 6, inventory is close to being depleted and this item 
will experience a temporary close until mid-July when we expect 
to replenish inventory. We are opening a temporary while 
supplies last offer of the TupperToys® Pop-A-Lot® Toy #1399 
(set of 2) for $36. Digital catalog files will be updated soon and 
reposted. Please mark your printed materials.    

Slim Line Pitcher 
with Strainer Set 

Summer 436 Reopening 
As of June 20, this item has rejoined the party. Backorders will 
begin shipping out on this date as well. 

XtremAqua™ 
Freezable Bottle 

Medium 
Summer 566 

Temporary 
Close 
 
Replacement 
Offer 

As of June 1, this item has been temporarily closed for ordering 
and will reopen in mid-July. We are opening a temporary while 
supplies last offer at 5PM ET on June 9 of the Eco 
Medium Water Bottle 25 oz./750 mL, in Marilyn color item 
#0565, for $12US/$15CA. Digital catalog files will be updated 
soon and reposted. Please mark your printed materials. 
Recruits who ordered the Deluxe Demo Kit will receive this item 
as we were able to maintain shipments against demand.  
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XtremAqua™ 
Freezable Bottle 

Small 
Summer 567 

Temporary 
Close 
 
Replacement 
Offer 

As of June 9, this item has been temporarily closed for ordering 
and will reopen in mid-July. We are opening a temporary while 
supplies last offer at 5PM ET on June 9 of the Eco+ Small Water 
Bottle 16 oz./500 mL., in Cozy Rozy color item#0564, for 
$10US/$12CA. Digital catalog files will be updated soon and 
reposted. Please mark your printed materials. 

Awards  

Once you qualify for an award, you need to redeem the award in your My Office to have it sent to you. The 

chart shows a list of awards (not included in the challenge tracker*) and the date they should be available. 

Once the award is available, you can see this award in your Special Offers section of your personal order. 

Awards must be submitted with at least $1 or more in retail.  

Note: Dates are subject to change. * The Challenge Tracker in My Office is your one-stop location for tracking 

your real-time progress toward most awards, and then also seeing its award info! Track your own progress or,  

depending on your career level, that of your downline unit, team, organization or company. 

March 2023 Award Opening Dates 

Award Qualification Challenge 
Available 
Starting 

Closing 
Date 

Vent 'N Serve® 6-Pc Medium and Large Set Set 
featuring three 2½-cup/600 mL Medium Shallow and 

one 14-cup/3.5 L Large Deep containers, plus two  
5-cup/1.2 L Large Shallow Divided Dishes for $30 

2 Week Sales  Challenge 

(3/9 – 3/22) 
5/26 6/30 

 

April 2023 Award Opening Dates 

Award Qualification Challenge Available starting Closing Date 

Chef Series II 2.6-Qt./2.5 L Saucepan with Glass Cover for $40 
Recruiter Party Bonus Reward 

(3/30 – 4/26) 
6/9 7/14 

Freezer Mates® PLUS 8-Pc. Starter Set and six exclusive Aloha 
Double Plates (includes three 2 ¾ cup/700 mL deep plates and 

three 1 ½ cup/360 mL shallow plates) for $35 

2 Week Sales  Challenge 
(3/13 – 3/26) 

06/16 07/21 

April Sales Force Surprise Pack 
April Sales Force recognition 

challenge achievers 
05/26/2023 6/30/2023 

 

May 2023 Award Opening Dates 

Award Qualification Challenge Available starting Closing Date 

Thatsa® Medium Bowl, Thatsa® Bowl, Thatsa® Mega Bowl, 

and Tongs for $20 

First Order Reward 

(4/27 – 5/31) 
6/16 7/21 

Whip N Mix Chef for $12 
Recruiter Party Bonus Reward 

(4/27 – 5/31) 
7/14 8/18 

Exclusive! Ice Prism Set Includes one each fork and Serving 

Spoon, Ice Prism Bowls 2-cup/500 mL, 8-cup/2 L, 14 ¾ -

cup/3.5 L, 2 Qt./2 L Pitcher with Cover, and eight 16-oz./475 

mL Tumblers for $35 

2 Week Sales  Challenge 

(04/27-05/10) 
5/19 6/23 

Rolling Pin, Quick Shake® Container, Deco Pen, Jel Party, set 

of two Thatsa® Bowls, and Silicone Small Round Form for $35 

2 Week Sales  Challenge 

(05/11-05/24) 
6/16 7/21 

Cell Phone Holder, Portable Ring Light, and a $250/$300 

Party Pack for $25 

Monthly Personal Sales 
Challenge 

(4/27 – 5/31) 
6/16 7/21 

Laptop Stand, Logo Portable and Wireless Speaker, and a 

$500/$600 Party Pack for $10 

Monthly Personal Sales 
Challenge 

(4/27 – 5/31) 
6/30 8/04 
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Bring on the Party Rolling Demo bag(Gray or Black, no color 

choice) for Free 

Leadership  Challenge 

(4/27 – 5/31) 
6/16 7/21 

Tupperware® Daily Universal Cookware 9 ½”/24 cm Nonstick 

Frypan with Glass Cover, and Simple Spoon for $15 
Consistency Challenge 

(04/27 – 06/28) 
7/14 8/18 

Honoring Brownie Surprise Pack for FREE 

For every $110+ you submit in 
personal sales between May 

18-24 you earn an entry into a 
drawing 

06/16 07/21 

 

 

 

 

June 2023 Award Opening Dates 

Award Qualification Challenge Available starting Closing Date 

CrystalWave® PLUS Rectangular Set AND CrystalWave® PLUS  

Round Set for $15 

First Order Reward 

(6/1–6/7) 
6/16 7/28 

CrystalWave® PLUS Rectangular Set for $15 
First Order Reward 

(6/8–6/28) 
7/7 8/11 

 

Hamburger Press & Keepers Set and Season-Serve® 

Container for $12 

Recruiter Party Bonus Reward 

(6/1–6/28) 
8/11 9/15 

EXCLUSIVE Talavera Set Includes eight 16-oz./475 mL 

tumblers and four 10-cup/2.5 L bowls for $25 

2 Week Sales  Challenge 

(6/1–6/14) 
6/23 7/28 

EXCLUSIVE Pack-N-Carry 24-Pc. Set for $25 

2 Week Sales  Challenge 

(6/15–6/28) 
7/14 8/18 

EXCLUSIVE Tupperware Chic Dining® Serving Set for $25 
Monthly Personal Sales 

Challenge 
(6/1–6/28) 

7/14 8/18 

Mandoline for $15 
Recruiter Reward 

(6/1–6/28) 
7/14 8/18 

Eco+ Straw Set, Cold Brew Carafe, and Clearly Elegant® 

Tumblers, for $20 
Recruiter Reward 

(6/1–6/28) 
7/14 8/18 

Chef Series II 8”/20 cm Frypan with Glass Cover for $20 

Level Up Reward 

(6/1–6/28) 
7/14 8/18 

EXCLUSIVE Set of two Silicone Oven Gloves and Chef Series II 

6.2-Qt./5.8 L Casserole Pan with Glass Cover for $30 

Manager Reward 

(6/1–6/28) 
7/14 8/18 

EXCLUSIVE Set of two Silicone Oven Gloves and Chef Series II 

6.2-Qt./5.8 L Casserole Pan with Glass Cover, and EXCLUSIVE 

Vent ‘N Serve® Mega Mini Set which includes four small 

containers and a Large deep for $30 

Leadership Development 

Reward 

(6/1–6/28) 

7/14 8/18 

 


