Tupperware Product Alert List US & CA (EN) — Last Updated 07/22/2025, 06:00 PM ET

Please find below the current status of products, excluding While Supplies Last offers and Sales Aids, that may be affecting your orders. For
availability of While Supplies last offers, and Sales Aids, please refer to the system as the status of these types of items can change quickly. This list is
updated as needed. Be sure to always check the Knowledge Center for the latest version as information is subject to change. New updates are

highlighted in yellow.

e Be sure to order your sales aids using the Samples/Sales Aids order type as these specific orders are prioritized every morning at the
factory. If you order aids with any other order type, these items will be processed using our regular standards.
e Current products listed as closed, temporarily closed, or backordered are not available for warranty redemption until inventory is

replenished.

Temporary Closure

Product Name Item # Details/Expected Backorder Clear Date
5-in-1 Universal Peeler 1292 As of March 05, this item has been temporarily closed for ordering until late September
Can Opener 1291 As of April 30, this item has been temporarily closed for ordering until mid-October
Flexible Cutting Board 1516 As of May 01, this item has been temporarily closed for ordering until mid-September
Fridge Smart® Vertical 3.2L 664 As of July 21, this item has re-joined the Party!
Mandoline 1230 As of November 04, this item has been temporarily closed for ordering until early
September.
Squeeze-It Bottles 434 As of June 23, this item has been temporarily closed for ordering until late-August.
Supersonic Chopper Compact | 1315 As of April 23, this item has been temporarily closed for ordering until mid-August.
Supersonic Chopper System 1318 As of April 23, this item has been temporarily closed for ordering until mid-August.
The Ultimate Sili Slim B . . . .
€ Vitimate Sleltcone Im Sag 684 As of May 06, this item has been temporarily closed for ordering until early September
Tiny Treasures by Tupperware 6079 As of July 09, this item has been temporarily closed for ordering until late September
Guest Gift Bag V53 P v g P )
° - -
Tupperware. Ama.zmg Series 847 As of May 19, this item has been temporarily closed for ordering until early October.
Paring Knife
Tupperware® Amazing Series 848 As of March 20, this item has been closed for temporarily closed for ordering until Late
Serrated Utility Knife July
Tubperware® Amazing Series As of April 22, this item has been temporarily closed for ordering until Late-September.
PP Utility Knife g 849 Consultants who ordered or had a customer order this item will receive a refund to the
¥ original form of payment.
Ultimate Silicone Slim Bag . . . . .
Mini 691 As of April 22, this item has been temporarily closed for ordering until early September.
Universal Knife Sharpener 858 As of June 12, this item has been temporarily closed for ordering until early September.
1 ® H
Vent NSS:arl\:ZWL\/Iedlum 1148 As of April 15, this item has been temporarily closed for ordering until Late-August.
Vent 'N Serve® 7-Pc Set 1146 As of February 06, this item has been temporarily closed for ordering until late August.
Long Term Closure
Product Name Item # Details/Expected Backorder Clear Date
All-In-One Shaker 744 As of February 06, this item has been closed for ordering.
Cold Brew Coffee Carafe 410 As of June 18, this item has been closed for ordering.
ECO+ .Medlum Bottle 1526 As of March 26, this item has been closed for ordering.
Mysterious Green color
ECO+ Medlucr;:rottle Sorbet 1525 As of March 24, this item has been closed for ordering.
® PLUS L
Freezer Mates® PLUS Large 1106 As of January 29, this item has been closed for ordering.
Shallow
Fridge Stackables Family Set 651 As of May 29, this item has been closed for ordering.
- YT
Fusion Master® Mincer 1575 As of June 03, this item has been closed for ordering.
Accessory
Metal Whisk 1274 As of July 07, this item has been closed for ordering.
Recycled Mlc_rrcc))\zzlesr Dish Drying 1048 As of September 30, this item has been closed for ordering.
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Recycled Microfiber 1036 As of November 13, this item has been closed for ordering.
Multipurpose Towels
Serving Spoon 1282 As of July 07, this item has been closed for ordering.
Scoop 'N Drain 1264 As of April 08, this item has been closed for ordering.
Silicone Loaf Form 488 As of May 19, this item has been closed for ordering.
Spatula 1278 As of June 23, this item has been closed for ordering.
Spinning Chef 582 As of July 22, this item has been closed for ordering.
Spoon Rest 1270 As of March 31, this item has been closed for ordering
UltraPro Magic Stack Set 924 As of January 29, this item has been closed for ordering.
UltraPro 2_.Qt'/2 L Square Pan 934 As of April 10, this item has been closed for ordering.
with Cover
®35.
UltraPro® 3.5 Qt./3.3 L Lasagna 972 As of October 16, this item has been closed for ordering.
Pan with Cover
Vent ‘N Serve® Medium Set 1145 As of March 31, this item has been closed for ordering
Out list
Product Name Item # Details/Expected Backorder Clear Date
) Serles. Il 12%/30 cm 895 As of July 07, this item has been closed for ordering.
Griddle
hef ies 11 5-Qt/4.8L
Che Serle.s 5-Qt/4.8 912 As of June 20, this item has been closed for ordering.
Sauteuse with Glass Cover
Chef Series I.I Cookware 899 As of March 12, this item has been closed for ordering.
Essential Set
Chef Series Il Cookware 898 As of October 31, this item has been closed for ordering.
Gourmet Set
CrystalWave® 6-Pc. Set 607 As of January 07, this item has been closed for ordering.
® 1
CrystalWave® PLUS 2% 624 As of June 19, this item has been closed for ordering.
Cup/560 ml
Crystalwave(R) PLUS 3-Pc. Set | 606 As of July 09, this item has been closed for ordering.
IWave® PLUS 4- 1L
CrystalWave US 4-cup/ 625 As of October 23, this item has been closed for ordering.
Rectangular
° -
Freezer Mat%seeFF’)LUS Medium 1107 As of June 26, this item has been closed for ordering.
FridgeSmart Minis Host TYG As of January 07, this item has been closed for ordering.
Sheerly Elegant® Large Bowl | 354 As of July 07, this item has been closed for ordering.
> -
Sheerly Elegant® Serving 356 As of May 08, this item has been closed for ordering.
Spoons
® -
Tupperwa're. Impressions 7411 As of May 19, this item has been closed for ordering.
Mini Bowls
Refund
Product Name Item # Details/Expected Backorder Clear Date
CrystalWave® PLUS 2 % 624 Consultants who ordered or had a customer order this item will receive a refund to the
Cup/560 ml original form of payment.
Chef Series 11 12"/30 cm 895 Consultants who ordered or had a customer order this item will receive a refund to the
Griddle original form of payment.

Consultants who ordered or had a customer order this item will receive a refund to the

Crystalwave(R) PLUS 3-Pc. Set | 606 ..
original form of payment.

Measuring Mates Set in Mint 1977 Consultants who ordered or had a customer order this item will receive a refund to the
Ice Cream Color original form of payment.

Microwave Reheatable 1969 Consultants who ordered or had a customer order this item will receive a refund to the
Luncheon Plates original form of payment.

Consultants who ordered or had a customer order this item will receive a refund to the

Sheerly El t® L Bowl 354 i
eerly Elegant™ Large Bow original form of payment.
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Thatsa® Extra Mini Bowls 3- 8859 Consultants who ordered or had a customer order this item will receive a refund to the
Pc. Set original form of payment.
Whistle Sipper Straws 5937 Co_n_sultants who ordered or had a customer order this item will receive a refund to the
original form of payment.
Product Updates
Product Name Item # Details/Expected Backorder Clear Date
Unfortunately, this item was mistakenly advertised as including a strap. Due to an
internal oversight, the bottle was not intended to be shipped with a strap.
ECO+ Bottle “with Strap” 1411 Ot,_|r digital sgpport matgrlals have been updated to reflect this correction. If you are
using any printed materials, please ensure they are updated or clearly marked to reflect
this change.
We apologize for any inconvenience and appreciate your understanding.
Awards
Award Name Month Details
We have experienced an unexpected delay in the shipping of the Go for Growth award from quarter 1,
Go for Growth Q1 January- the Sling Bag. The vendor expects to ship this award mid August. As an apology, we will be loading the
2025 March Insulated Coffee Mug, a retail value of $12 US / $16 CA to redeem for free on your next order. This
2025 award will be available to redeem starting Friday, July 25. We apologize for the delay and appreciate
your understanding!
Due to unforeseen production delays, we sincerely apologize that we are unable to fulfill the original
award for the May Monthly Sales Challenge at this time. We truly value your hard work and want to
make it right without asking you to wait indefinitely.
To ensure you are still recognized and rewarded in a timely manner, we are offering you two options:
1. Choose an alternative award (details here below), which will be available for
redemption on June 20, 2025.
2. Continue to hold for your original reward: VIP Early Access to July's exclusive
products/colors, which will be fulfilled once product is available.
Please note that if you opt for the alternative award, you will no longer be eligible to redeem the
original reward offered in the May Party Perks.
Thank you for your patience, understanding, and continued commitment.
Party Perks . . Lo
Incentive Awards Mav 2025 FROM: Submit $1000US/$1200CA to earn VIP Early Access to new exclusive products/colors starting in
v July (Set 1), a value of $59US/$79CA for $30US/$40CA
Update
TO: Surprise Party Pack, a value of $75US/$100CA for S5US/$10CA
FROM: Submit $3000US/$3600CA to earn VIP Early Access to new exclusive products/colors starting in
July (Set 2), a value of $105US/$135CA for $53US/S68CA
TO: Surprise Party Pack, a value of $120US/$160CA for $10US/$15CA
FROM: Submit $5000US/S6000CA to earn VIP Early Access to new exclusive products/colors starting in
July (Set 3), a value of $136US/$175CA for $68US/$88CA
TO: Surprise Party Pack, a value of $150US/$200CA for $15US/$20CA
. We recently discovered that qualifiers who redeemed prior to June 23rd received their award without
Recruiter Reward, B . . . . .
the seals. We've since corrected the issue, and moving forward, anyone redeeming the award will
One Touch Fresh 3 May 2025 . . . . . .
c Set receive the correct complete award. Those who incorrectly received just the 3 containers, will be
P shipped the 3 seals automatically.
Sales Level
$2000/$2400: Aoril 2025 Some Salesforce that redeemed this award will receive a substitution of the Microwave Reheatable
Alfresco Serving P Cereal Bowls instead of the Serve It Bowls.
Set
. Some Sales force that selected the option of the Hobby Organizer Set for this award will receive the
Step Up Award April 2025 Smart Rice Keeper option instead, due to availability and popularity.
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Great News! You may now see all awards that will open in the future in your Award Opening report located in your MyOffice
under Sales > Awards Ordering. Click on the Future Awards tab to see these opening dates.
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