
Tupperware Product Alert List US & CA (EN) – Last Updated 3/3/2026, 05:30 PM ET 

Please find below the current status of products, excluding While Supplies Last offers and Sales Aids, that may be affecting your orders.  For 
availability of While Supplies last offers, and Sales Aids, please refer to the system as the status of these types of items can change quickly. This list is 
updated as needed. Be sure to always check the Knowledge Center for the latest version as information is subject to change. New updates are 
highlighted in yellow.  
 

• Be sure to order your sales aids using the Samples/Sales Aids order type as these specific orders are prioritized every morning at the factory. If you order 
aids with any other order type, these items will be processed using our regular standards.  

• Current products listed as closed, temporarily closed, or backordered are not available for warranty redemption until inventory is replenished. 

• Please note: The Product Alert List is based on current baseline items. As baseline items are updated from time to time, the products included in this list 
may also change accordingly. 
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Shipping Update 
We are aware of delays affecting some orders, resulting from a physical inventory count at our warehouse. We sincerely apologize 
for the inconvenience and are working diligently to ensure these orders are shipped and delivered as quickly as possible.  

 

Temporary Closure: Temporarily unavailable. Expected availability date listed below. 

Product Name Item # Details/Expected Backorder Clear Date   

Clearly Elegant® Pitcher 399 As of February 5, this item will re-join the Party! 

Supersonic Chopper Compact 1315 As of April 23, this item has been temporarily closed for ordering until mid-March. 

Thatsa® Mega Bowl 742 As of March 3, this item has been temporarily closed for ordering until late March. 

Long Term Closure: Unavailable for an extended period. Availability date is not confirmed. 

Product Name Item # Details/Expected Backorder Clear Date   

Fresh & Pure® Ice Trays 1114 As of September 10, this item has been closed for ordering. 

FridgeSmart® Small 649 As of September 02, this item has been closed for ordering. 

Fridge Stackables Family 
Set 

651 As of May 29, this item has been closed for ordering.  

Fusion Master® Mincer 
Accessory 

1575 As of June 03, this item has been closed for ordering.  

Kitchen Shears 1591 As of December 5, this item has been closed for ordering. 

Large Spatula 1279 As of November 28, this item has been closed for ordering. 

Mando Junior 1587 As of February 13, this item has been closed for ordering. 

Measuring Mates 12-Pc. 
Set 

732 As of February 2, this item has been closed for ordering. 

Microwave Reheatable 
Cereal Bowls 

259 As of January 26, this item has been closed for ordering. 

One Touch Fresh™ 
Rectangular 5¼-cup/1.3 L 

826 As of December 22, this item has been closed for ordering. 

Recycled Microfiber Dish 
Drying Towels 

1048 As of October 06, this item has been closed for ordering. 

Serving Spoon 1282 As of July 07, this item has been closed for ordering.  

Simple Spoon 1302 As of February 18, this item has been closed for ordering. 

Spatula 1278 As of June 23, this item has been closed for ordering. 

Supersonic Chopper Extra 1317 As of October 24, this item has been closed for ordering. 

Supersonic Chopper 
System 

1318 As of April 23, this item has been closed for ordering. 

Supersonic Chopper Tall 1316 As of September 03, this item has been closed for ordering. 

Tupperware® Impressions 
Butter Dish 

282 As of December 9, this item has been closed for ordering. 

Whip 'N Mix Chef 1224 As of October 08, this item has been closed for ordering. 
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Out list 

Product Name 
Item 
# 

Details/Expected Backorder Clear Date   

All-In-One Shaker 744 As of February 06, this item has been closed for ordering. 

Chef Series II 12"/30 cm Griddle 895 As of July 07, this item has been closed for ordering.  

Chef Series II 2.6-Qt./2.5 L Saucepan with Glass 
Cover 

904 As of December 29, this item has been closed for ordering. 

Chef Series II 5-Qt/4.8L Sauteuse with Glass 
Cover 

912 As of June 20, this item has been closed for ordering.  

Chef Series II 6.2-Qt./5.8 L Casserole Pan with 
Glass Cover 

907 As of December 29, this item has been closed for ordering. 

Chef Series II Cookware Essential Set 899 As of March 12, this item has been closed for ordering. 

Chef Series II Cookware Gourmet Set 898 As of October 31, this item has been closed for ordering. 

Clearly Elegant® Dispenser 430 As of September 30, this item has been closed for ordering. 

Garlic Press 1307 As of November 27, this item has been closed for ordering. 

Grate Master Shredder Accessory 1226 As of September 12, this item has been closed for ordering. 

Masher 1273 As of September 03, this item has been closed for ordering. 

Metal Whisk 1274 As of November 6, this item has been closed for ordering. 

MicroPro® Grill Set 913 As of December 29, this item has been closed for ordering. 

One Touch Fresh™ Oval 2¼-cup/540 mL 820 As of October 24, this item has been closed for ordering. 

One Touch Fresh™ Small Square 1½-cup/370 
mL 

823 As of October 24, this item has been closed for ordering. 

Pick-A-Deli® Container 445 As of February 11, this item has been closed for ordering.   

Scoop 'N Drain 1264 As of April 08, this item has been closed for ordering.  

Spinning Chef 582 As of July 22, this item has been closed for ordering.  

Spoon Rest 1270 As of March 31, this item has been closed for ordering. 

Tupperware® Smart Multi-Cooker 1155 As of September 25, this item has been closed for ordering. 

UltraPro Magic Stack Set 924 As of January 29, this item has been closed for ordering.   

UltraPro 1.6-Qt./1.5 L Round Pan with Cover 926 As of September 10, this item has been closed for ordering. 

UltraPro 2-Qt./2 L Square Pan with Cover 934 As of April 10, this item has been closed for ordering.   

UltraPro® 3.5-Qt./3.3 L Lasagna Pan with Cover 972 As of October 16, this item has been closed for ordering. 

UltraPro 6-Qt/5.7L Roasting Pan with Cover 923 As of October 17, this item has been closed for ordering. 

Refund 
For oversold items, both Consultants and Customers who placed an order will receive a refund to the original form of payment. Please allow up to two 

(2) weeks for the refund to be processed. 

Product Name Item # Date added to Product Alert List / Comments 

Egg Tray Inserts (Set of 3) 1588 February 12. 

Large Storage Tote 1434 February 17 

Onion Keeper Set 1423 February 17 

Small Carry-all® Container (Carton of 
8) 

8920 February 17 

Snack Stor® Large with Egg Inserts 
(Ice Cube) 

770 
February 17. The Snack Stor® Large will be shipped, and a partial refund will be issued 
for the Egg Inserts. 

SuperSonic™ Chopper Tall 1316 
March 3. Opened as SuperSonic® Chopper Tall ($59 US / $80 CA) but fulfilled as 
SuperSonic® Chopper Compact ($50 US / $70 CA). Refund of $9 US / $10 CA will be 
issued. 

Thatsa® Jumbo Bowl (Hot Pepper) 8970 February 12. 
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Product Updates 

Product Name Item # Details/Expected Backorder Clear Date   

Classic Wonderlier® Bowls Set 
of 5 

8948 
Some orders of this item were shipped without the correct bowls.  The correct bowls will 
be shipped to those impacted. 

Ideal Lit’l Bowls 1576 
Unfortunately, we depleted inventory before we were able to fulfill all orders. Those 
impacted will receive a substitution in different colors. 

Microwave Reheatable Cereal 
Bowls 

259 
Unfortunately, we depleted inventory before we were able to fulfill all orders. Some 
impacted will receive a substitution in different colors. 

Tupperware® Voila™ Glass XL 
Rectangular 

762 
The Spanish catalog (digital and print) reflects an incorrect price. This was unintentional. 
The correct retail price is $39.00; the $34.00 listed in the Spanish catalog is incorrect. 

Tupperware® Voila™ Glass 
Round 

760 
The Spanish catalog (digital and print) reflects an incorrect price. This was unintentional. 
The correct retail price is $29.00; the $24.00 listed in the Spanish catalog is incorrect. 

Tupperware® Voila™ Glass 
Square 

761 
The Spanish catalog (digital and print) reflects an incorrect price. This was unintentional. 
The correct retail price is $29.00; the $24.00 listed in the Spanish catalog is incorrect. 

Awards  

Award Name Month Details   

Sales Level 
$3000/$3600 

October 
2025 

Those Salesforce that earned the TupperWave® Stack Cooker in red will receive a substitution of the 
TupperWave® Stack Cooker in blue. 

Sales Level 
$500/$600 

November 
13-19, 
2025 

Some of the Sales Force that ordered the Modular Mates Square Set with Serene Sky seals are missing 
the seals. These seals will be shipped to those impacted. 

Sales Level 
$2500/$3000 

November 
2025 

Sales Force that ordered the Servalier 5 Bowl Set with the lighter blue colors will receive a substitution 
of the Servalier 5 Bowl Set in different blue colors. 

Sales Level 
$500/$600 

December 
1-3, 2025 

Due to an exceptional start to December, we have exceeded the qualifications for the Rice Smart 
Award. As a result, we’re offering you a choice of either the Rice Smart Award or a set of four Large 
Carry-All's for Free.  Both award options are available while supplies last starting January 2, 2026. 

Sales Level 
$500/$600 

December 
11-17, 
2025 

For those that qualified for the UltraPro 3.7 - Qt./3.5 L Casserole Pan with Cover, we are lowering the 
copay from $39US / $51CA to $25US / $33CA.  This award will open for redemption on Friday, January 
2, 2026.   

Sales Level 
$750/$900 

December 
25, 2025 – 
January 2, 

2026 

Some Salesforce that redeemed the UltraPro 6-Qt/5.7L Roasting Pan with Cover will receive the other 
award option from this sales challenge, the TupperWave® Stack Cooker. As an apology, we will also 
include a Fresh ‘N Cool 12-piece set and a Silicone Waffle Form. 

See all awards that will open in the future in your Award Opening report located in your MyOffice under My Business > 

Custom Reports > Awards Ordering. Click on the Future Awards tab to see these opening dates. 


