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Warranty Tool – April 15th

New Warranty Tool

We are excited to introduce our new Warranty Tool, designed to streamline the warranty claims experience and improve processing efficiency.

Key Capabilities

 Voucher Issued for Approved Claims

When a claim is approved, a voucher will be issued that can be redeemed on your next purchase.

Updated Parts List

The tool includes an updated parts list, helping ensure claims are submitted using the most current product information.

Automated Claim Processing

Eligible claims can be auto-approved, enabling faster resolution and reducing processing time.

Automatic Email Notifications

When a claim is approved, the system will automatically notify you via email, keeping you informed throughout the process.

Claim Submission Confirmation

After submitting a claim, you will receive an immediate confirmation that your request has been successfully received.

Voucher Combination

Allows up to 5 vouchers to be combined in a single transaction, making redemption easier when placing an order.

What this means for you

• Faster claim processing

• Improved communication

• Simplified voucher redemption

• A more streamlined warranty experience

Tina Oscar
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Landing Page

Access https://www.tupperware.com/pages/tupperware-brand-warranty-process

Required information before 

submitting a claim

Includes support links for Year of  

Manufacture & Mold Number

Introduces Tupperware’s 10-Year 

Limited Warranty

Direct call-to-action to Begin 

Registration
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Registration Process

Personal Information Required

Email Address

Name

Country

Address

City

State & Postal Code

Phone

Order Information

Estimated Purchased Date
Original Purchase Location

Order Number (Optional)

Proof of Purchase (Optional)
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Product Search

Product Search

Research can be done with Item 

Name or Mold Number

If needed, please refer to our 

guide to help identify the mold 

number.
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Product Selection & Registration

Product Selection

Add Items and enter right 

quantity

Once list is complete, click 

Submit

Registration Created

Once selected items were 

selected, we are ready to 

start a claim.

Click “Start A Claim” 

Registration Created – Email 

Confirmation

You will also receive this 

confirmation through your 

email.
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Claim Process

Item Selection

Select desired Item

Reason

Select reason of your 

request

Click Next
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Claim Process – Item Information

Item Information

Enter Year of Manufacturing

Feel free to add any 

additional comment you 

consider important

Upload 2 pictures:

• Date of Manufacturing

• Picture of the damage

Once Photo is 

uploaded, Item will 

be under Ready to 

submit section

If more than one 

item was added, you 

can select any other 

and complete 

process

Click Next 
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Claim Process – Confirm Address

Review address 

Information
If you need to apply 

changes, click “Update”

Make proper changes 

and click “Next”

If no changes are 

needed, click “Next”
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Claim Process – Final Review

Review Item or Items 

are listed

Click Submit Request
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Claim Process – Final Confirmation

Confirmation

You can expect your claim to be 

reviewed within 72 hours, and you 

will receive an update once a 

decision is made.
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Claim Process – Final Communication

Confirmation Email Approved Notification Decline Notification

You will receive a confirmation 

email with your claim number.

Once your claim is approved, you 

will receive an email with all the 

details.

If your claim is declined, you will 

receive an email with the 

appropriate details.
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